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(1) A SMETA audit was conducted which included some or all of labour standards, health and 

safety, environment and business ethics. The SMETA minimum requirements were applied and the 

SMETA auditor manual was followed. The scope of workers included all types at the site e.g. direct 

employees, agency workers, workers employed by service providers and workers provided by 

other contractors. Any deviations from the SMETA methodology are stated (with reasons for 

deviation) in the SMETA declaration.


The audit scope includes an assessment of the Workplace Requirements and the Management 

Systems Assessment against the code areas below.


2-pillar audits include:


Labour standards:


0. Enabling accurate assessment


1. Employment is freely chosen 


1.A. Responsible recruitment and entitlement to work


2. Freedom of association and right to collective bargaining are respected


4. Child labour shall not be used


5. Legal wages are paid


5.A. Living wages are paid


6. Working hours are not excessive


7. No discrimination is practiced


8. Regular employment is provided


8.A. Sub-contracting and homeworkers are used responsibly


9. No harsh or inhumane treatment is allowed


Health and safety:


3. Working conditions are safe and hygienic


Environment:


10.A. Environment 2-pillar 


4-pillar audits include, in addition to the above:


Environment:


10.B. Environment 4-pillar  


Business ethics:


10.C. Business ethics 


 Where appropriate, non-compliances or non-conformances were raised where either local law 

or the base code were not met, and recorded as non-compliances on both the audit report, CAPR 

and on the Sedex Platform.


 Any non-conformance against customer code shall not be uploaded to Sedex, but sent directly 

to the customer in question.

(2)

(3)

Audit content
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Audit details
 

Site details

Sedex site reference ZS405832081 Site name Danken Enterprise Co Ltd

Business name Danken Enterprise Co Ltd Site address No. 39, Xingong 3rd Rd.,
Tianzhong Township
No. 131, Xingong 3rd Rd.,
Tianzhong Township
Changhua County
TW
52046

Audit details

Sedex company reference ZC1079596 Auditor company name Intertek Taiwan

Audit company address line1,
TW

Date of audit 2026-02-05 Audit conducted by Leo Lee

Audit pillars Labour Standards | Health and safety | Environment 4-Pillar | Business ethics

Time in and out Day 1

In 09:30

Out 17:00

Audit type Periodic

Was the audit announced? Announced
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Was the Sedex SAQ available for
review?

Yes

Who signed and agreed CAPR? Mr. Grand Yang / Manager

Any conflicting information SAQ/Pre-
Audit Info

No

Is further information available? No

Audit attendance

Senior management Worker representative Union representative

A: Present at the opening meeting? Yes No No

B: Present at the audit? Yes No No

C: Present at the closing meeting? Yes No No

Reason for absence at the opening
meeting

Not applicable (There is no worker committee in the facility)

Reason for absence during the audit Not applicable (There is no worker committee in the facility)

Reason for absence at the closing
meeting

Not applicable (There is no worker committee in the facility)
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SMETA declaration
 

Auditor team

SMETA declaration I declare that the audit underpinning the following report was conducted in accordance with
SMETA Minimum Requirements and the SMETA Auditor Manual.

1. Where appropriate non-compliances/ non-conformances were raised against the Base Code and
local law and recorded as non-compliances/ non-conformances on both the audit report, CAPR
and on the Sedex Platform.

2. Any non-conformance against customer code alone shall not be uploaded to Sedex, and will be
shared directly with the customer in question.

This report provides a summary of the findings and other applicable information found/gathered
during the social audit conducted on the above date only and does not officially confirm or
certify compliance with any legal regulations or industry standards. The social audit process
requires that information be gathered and considered from records review, worker interviews,
management interviews and visual observation. More information is gathered during the social
audit process than is provided here. The audit process is a sampling exercise only and does not
guarantee that the audited site prior, during or post–audit, are in full compliance with the Code
being audited against. The provisions of this Code constitute minimum and not maximum
standards and this Code should not be used to prevent companies from exceeding these
standards. Companies applying this Code are expected to comply with national and other
applicable laws and where the provisions of law and this Code address the same subject, to
apply that provision which affords the greater protection. The ownership of this report remains
with the party who has paid for the audit. Release permission must be provided by the owner
prior to release to any third parties.

Any exceptions to the SMETA
Methodology must be
recorded here (e.g. different
sample size)

None

Lead auditor Leo Lee APSCA Number 21700610

Additional auditor Ray Pai APSCA Number 32400603

Eric Yeh APSCA Number 32400604
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Auditor team

Date of declaration 2026-02-05

Site representation

Declaration I acknowledge that details from this report can change during the review process and that I will
be given the opportunity to dispute the content once the review has been published.

Full name Mr. Grand Yang

Title Manager

Date of declaration 2026-02-05
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Summary of findings
 

Code area Workplace requirement Area of NC Finding

3. Working conditions are safe
and hygienic

3.M Ensure all machinery is installed, mainta... Local law NC ZAF601292906

3.M Ensure all machinery is installed, mainta... Local law NC ZAF601301691

3.N Ensure that all hazardous substances (e.g... Local law
Base code

NC ZAF601292905

3.N Ensure that all hazardous substances (e.g... Local law NC ZAF601301689

3.N Ensure that all hazardous substances (e.g... Base code NC ZAF601301690

3.O Implement an appropriate electrical safet... Base code NC ZAF601301687

3.P Develop emergency preparedness and
respon...

Base code NC ZAF601292907

3.S Ensure that any accommodation which the
s...

Base code NC ZAF601301688
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Management systems

 
 

Policies and
procedures

Resources Communication
and training Monitoring

1. Employment is freely chosen

1.A. Responsible recruitment and
entitlement to work

2. Freedom of association and right to
collective bargaining are respected

3. Working conditions are safe and
hygienic

4. Child labour shall not be used

5. Legal wages are paid

6. Working hours are not excessive

7. No discrimination is practiced

8. Regular employment is provided

Not addressed

Fundamental improvements required

Some improvements recommended

Robust management systems
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Policies and
procedures

Resources Communication
and training Monitoring

8.A. Sub-contracting and homeworkers
are used responsibly

9. No harsh or inhumane treatment is
allowed

10.A. Environment 2-Pillar

10.C. Business ethics

Not addressed

Fundamental improvements required

Some improvements recommended

Robust management systems
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Site details
 

Company and site details

Sedex company reference ZC1079596

Sedex site reference ZS405832081

Company name Danken Enterprise Co Ltd

Business ownership type GOODS

Site name Danken Enterprise Co Ltd

Site name in local language 中文

GPS location GPS address No.39, XINGONG 3rd Rd., Tienchung
town, Changhua country, 52046, Taiwan.
No. 131, XINGONG 3rd Rd., Tienchung
town, Changhua country, 52046, Taiwan

Coordinates No.39: Latitude: 23.849714, Longitude:
120.572443, No.131: Latitude: 23.847383,
Longitude: 120.570834

Is the worksite in a remote location, far
from habitation?

Yes

No.39: Latitude: 23.849714, Longitude: 120.572443,
No.131: Latitude: 23.847383, Longitude: 120.570834

Site contact Contact name Mr. Grand Yang

Job title Manager

Phone number 28883070

Email gsox@danken.com.tw
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Company and site details

Applicable business and other legally
required business license numbers and
documents

No.39: Business License#: 31351141, Facility Registration #: 07-000812
No.131: Business License#: 31351141, Facility Registration #: 07-000629
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Site activities

Site function Factory Processing/Manufacturer

Finished Product Supplier

Site activities Primary Manufacture of knitted and crocheted
apparel

Secondary

Other

Product type Manufacture of socks

Process overview The main production processes are listed as follows: Knitting, Linking, Setting. The
main products manufactured by the facility are Socks. There are knitting machine
(397 sets), printer (3 sets) and heat transfer press machine (4 sets) in the facility.

What level of mechanization best
describes the work at this site?

High mechanisation / low manual Labour

Site scope

Is the audited site a physically
continuous area?

Yes

What is the area of audited site to its
boundary?

8320m²
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Site scope

Building 1 Last construction works on site 2011

If building is shared, provide details No.39

Number of floors 3

Description of floor activities The facility consists of one 3-storey
building, which is used as Production
(1/2/3F), office (1/2/3F), and warehouse
(1/2/3F).

Building 2 Last construction works on site 2025

If building is shared, provide details No.131

Number of floors 3

Description of floor activities The facility consists of one 3-storey
building, which is used as Production
(1/2F), and warehouse (3F).

Is there any difference between the site
scope of the audit and the Sedex site
profile?

No

Does the scope of the audit subdivide
any building or is limited to particular
processes, products or businesses
within the physical site?

No

Is any activity conducted onsite not
included within the scope of the audit?

No

Worker accommodation and transport

Are there any site-provided worker
accommodation buildings?

Yes
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Worker accommodation and transport

Is the accommodation within the
perimeter of the site audited?

Onsite

Is the accommodation contractually
mandated for workers?

Optional

Who provides the accommodation? Site

Was all accommodation (whether
directly or via third parties, off or onsite)
included in this audit?

All

None

Does the site organise worker transport
to the worksite?

Not applicable

The dormitory is located inside the factory.

Work patterns

Approximate workers on site per month
(% of peak)

January 80-90% February 80-90%

March 80-90% April 80-90%

May 80-90% June 80-90%

July 80-90% August 80-90%

September 80-90% October 80-90%

November 80-90% December 80-90%

Is there any night shift work at the site? Yes

There are three shift in the facility, the day shift working hours is from 8:00 to 17:00,
the noon shift working hours is from 16:00 to 24:30 and the night shift working hours
is from 24:00 to 8:30.
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Work patterns

What night shift audit activities were
conducted?

Other

The audit cannot be carried out during all shift hours. The working hours of the
second shift are 16:00-24:30, and the night shift working hours is from 24:00 to
8:30.so only sampling can be carried out and interviews cannot be conducted.

What percentage of the workforce,
including temporary and agency
workers, work during the night shift?

24%

Was the audit conducted across all shift
times, and did it include a representative
sample of workers from each shift time
in interviews and sampling?

No

The audit cannot be carried out during all shift hours. The working hours of the
second shift are 16:00-24:30, and the night shift working hours is from 24:00 to
8:30.so only sampling can be carried out and interviews cannot be conducted.

Site assessments

Does this site hold any certifications that
address labour standards, human rights,
corruption or environmental impact?

No

Has the site assessed for negative
impacts on the human rights, lands,
resources, territories, livelihoods or food
security of indigenous peoples or the
local community?

No

None

Has there been a Human Rights Impact
Assessment (HRIA) conducted within the
last three years at this site?

No

None

17
Audit company:
Intertek Taiwan

Audit reference: Start Date: End Date:
ZAA600184659 2026-02-05 2026-02-05

← Site details Worker analysis →



Worker analysis
 

 

Gender disaggregated data available Men and women

Worker totals

Men Women Other Total

Number of workers 47 (32.6%) 97 (67.4%) - - 144 (100%)

Workers by type

Men Women Other Total

Permanent workers (employees) 47 (32.6%) 97 (67.4%) - - 144 (100%)

Temporary or fixed term employees 0 - 0 - - - 0 (0%)

Agency or subcontracted workers 0 - 0 - - - 0 (0%)

Seasonal workers 0 - 0 - - - 0 (0%)

Self-employed workers 0 - 0 - - - 0 (0%)

Informal workers including home
workers

0 - 0 - - - 0 (0%)

Apprentices, trainees or interns 0 - 0 - - - 0 (0%)

* % of total workforce
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Migrant workers

Men Women Other Total

Domestic migrant workers 0 - 0 - - - 0 (0%)

International migrant workers 2 (6.5%) 29 (93.5%) - - 31 (21.5%)

Total migrant workers 2 (6.5%) 29 (93.5%) - - 31 (21.5%)

* % of total workforce

Where workers have migrated internally,
list the most common internal states
workers have moved from

None

Workers by age

Men Women Other Total

18 - 24 years old 0 (0%) 4 (100%) - - 4 (2.8%)

15 - 17 years old 0 - 0 - - - 0 (0%)

Under 15 years old 0 - 0 - - - 0 (0%)

* % of total workforce
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Is the worker analysis data relevant for
peak season and current to the audit?

Yes

Please list the nationalities of all workers,
with the three most common
nationalities listed first

Taiwanese
Indonesian
Vietnamese

Most common nationalities as approximate % of workforce

Men Women Other Total

Indonesian 1% 0% - 1%

Taiwanese 31% 48% - 79%

Vietnamese 0% 20% - 20%

Workers by remuneration type

Men Women Other Total

Workers paid per unit (piece rate) 0 - 0 - - - 0 (0%)

Workers paid based on a mix of 'piece
work' and hourly rate

0 - 0 - - - 0 (0%)

Workers paid hourly / daily rate 0 - 0 - - - 0 (0%)

Salaried workers 47 (32.6%) 97 (67.4%) - - 144 (100%)

* % of total workforce
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Workers by payment cycle

Men Women Other Total

Paid daily 0 - 0 - - - 0 (0%)

Paid weekly 0 - 0 - - - 0 (0%)

Paid monthly 47 (32.6%) 97 (67.4%) - - 144 (100%)

Other 0 - 0 - - - 0 (0%)

* % of total workforce

If other payment cycle entered, please
provide details

None

People in managerial, supervisorial and administrative roles

Men Women Other Total

Employees in management positions 6 (42.9%) 8 (57.1%) - - 14

Supervisors or team leaders 0 - 0 - - - 0

Administrative staff 0 - 0 - - - 0
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Worker interview summary
 

 

 

Gender disaggregated data available Men and women

Which methods of worker engagement
were used?

Individual interviews
Group interviews

Digital worker survey participants

Men Women Other Total

Number of workers - - - -

Were any of the audit findings
attributable to the survey?

Was the interview sample representative
of all types of nationality and
employment types of workers?

Yes

Was the interview sample representative
of the gender composition of the
workforce?

Yes

Number and size of group interviews 4 groups of 5

Did workers understand the purpose of
the audit?

Yes

Were interviews conducted in
circumstances to ensure privacy, with
the confidentiality of the interview
process communicated to the workers?

Yes
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Was there any indication that workers
had been ‘coached’ in how they should
respond to questions?

No

What was the general attitude of the
workers towards their workplace?

Favorable

Attitude of workers

In which areas did workers raise
significant concerns or complaints?

Connectivity (e.g. Wi-Fi)

What did the workers like the most about
working at this site?

Equal opportunities
Freedom of movement

Additional comments None

Attitude of workers’ committee/union
representatives

N/A, There is no workers committee/union in facility.

Attitude of managers The facility management showed a positive attitude to this audit during the whole
process. All necessary documents were provided timely, locked areas encountered
during the audit were unlocked timely and a private room was arranged for
employees’ interview. At the end of the audit, all the findings were accepted by the
facility management. No negative information was raised by managers.

Workers interviewed by type

Total

Permanent workers 26

Temporary or fixed-term employees 0

23
Audit company:
Intertek Taiwan

Audit reference: Start Date: End Date:
ZAA600184659 2026-02-05 2026-02-05

← Worker analysis Measuring workplace impact →



 

Workers interviewed by type

Agency or subcontracted workers 0

Seasonal workers 0

Other workers 0

Total number of workers interviewed 26

Workers interviewed by group/individual

Men Women Other Total

Workers interviewed in groups 5 15 - 20

Workers interviewed individually 3 3 - 6
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Migrant workers interviewed

Men Women Other Total

Domestic migrant workers interviewed 0 0 - 0

International migrant workers
interviewed

1 8 - 9

Total migrant workers interviewed 1 8 - 9
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Measuring workplace impact
 

 

 

 

Gender disaggregated data available Men and women

Annual worker turnover (%)*

Men Women Other Total

Last full quarter (90 days) 1.0% 1.0% - 2.0%

Last full calendar year (2025) 1.5% 3.5% - 5.0%

Previous full calendar year (2024) 2.5% 12.0% - 14.5%

* Number of workers leaving in last 12 months as a % of average total number of workers on site over the year.

Rate of absenteeism (%)*

Men Women Other Total

Last full quarter (90 days) 0.1% 0.25% - 0.35%

Last full calendar year (2025) 0.15% 1.05% - 1.2%

Previous full calendar year (2024) 0.25% 1.25% - 1.5%

Number of days lost through job absence in the year, calculated as: (Number of days lost through job absence in the year) / [(Number of
employees on 1st day of the year + Number of employees on the last day of the year) / 2] * (Number of available workdays in the year).

Are accidents recorded? Yes

Accidents records were provided to reviewed. (January 2025 to December 2025)
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Annual number of work related accidents and injuries (per 100 workers)*

Men Women Other Total

Last full quarter (90 days) 0.0% 0.0% - 0.0%

Last full calendar year (2025) 0.0% 0.0% - 0.0%

Previous full calendar year (2024) 0.0% 0.0% - 0.0%

* Calculated as (number of work related accidents and injuries * 100) / number of total workers.

Lost day work cases (per 100 workers)*

Men Women Other Total

Last full quarter (90 days) 0.0% 0.0% - 0.0%

Last full calendar year (2025) 0.0% 0.0% - 0.0%

Previous full calendar year (2024) 0.0% 0.0% - 0.0%

* Calculated as (number of lost days due to work accidents and work related injuries * 100) / number of total workers.

Percentage of workers that work on average more than 48 total hours in a given week

Men Women Other Total

Last full quarter (90 days) 0.0% 0.0% - 0.0%

Last full calendar year (2025) 0.0% 0.0% - 0.0%

27
Audit company:
Intertek Taiwan

Audit reference: Start Date: End Date:
ZAA600184659 2026-02-05 2026-02-05

← Worker interviews Code area 0 →



 

Percentage of workers that work on average more than 48 total hours in a given week

Previous full calendar year (2024) 0.0% 0.0% - 0.0%

Percentage of workers that work on average more than 60 total hours in a given week

Men Women Other Total

Last full quarter (90 days) 0.0% 0.0% - 0.0%

Last full calendar year (2025) 0.0% 0.0% - 0.0%

Previous full calendar year (2024) 0.0% 0.0% - 0.0%
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0. Enabling accurate assessment
 

 

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings

Systems and evidence examined to
validate this code section

1. Anti-bribery policy of the facility sated that no under-the -table money giving and
inappropriate gift giving; the facility communicates the policy on orientation training
and shown in the procedure.
2. Anti-bribery policy statement is shown in the procedure.
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0. Enabling accurate assessment
 
Data points
 

Has the site received an official notice,
fine, prosecution, or withhold release
order (WRO) for non-compliance with
legislation, regulation, consent, or
permits within the last three years,
relating to Health and Safety, labour
rights or the environment?

No

Did any workers selected by the auditor
decline to be interviewed?

No

Were any external stakeholders such as
consultants, customer representatives,
industry experts etc. present during the
audit?

No
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1. Employment is freely chosen
 

 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Robust Management Systems

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Robust Management Systems

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Robust Management Systems

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Robust Management Systems

Explanation for management systems
grades

The facility has developed and maintains policies related to freedom of choice in
employment in the Corporate Social Responsibility Policy.
The facility has appointed a manager with sufficient seniority (Mr. Grand Yang /
Manager) responsible for implementing procedures.
The facility communicates and trains employees and other workers (including
managers and supervisors) annually on relevant policies and procedures.
The facility regularly monitors the effectiveness of procedures that meet policy and
workplace requirements. however, the fees policy has established, but not have any
action during audit date.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

1. The factory has a policy which prohibits forced labour and this is available for
review.
2. There is a non-formalised application procedure which states that workers must
present their ID’s for proof of age but that only copies must be kept in the personnel
files and the original given back to the workers.
3. Based on interviewed employees, they are informed by management that they are
free to leave jobs with a 10 to 30 days prior notice to the management per local law
requirement.
4. The terms and conditions of employment in the handbook state that the workers
are free to leave the workplace outside of their working hours.
5. The factory did not require any payment for work tools, PPE, IC/staff card, training,
etc.
6. The factory did not use prison labour.
7. The above was confirmed in management and employee interview.
8. Through the Working rules review, stated that all workers could quit his/her job with
legal notice without any penalty.
9. Through management interview (Mr. Grand Yang / Manager), he stated that all
employees joined/worked in the facility voluntarily and no any force in the facility.
10. All selected employees confirmed that they worked at the facility voluntarily and
no enforcement to work overtime.
11. Based on all interviewed, employees stated that their ID card and national health
card just show to employer for registrations of labour and health insurance. The
facility just keeps copied ID card and copied national health card; original ID card and
copied national health card are kept by themselves.
12. Through the facility tour and interviewed employees, all selected employees said
they could leave once their shift ended. They are free to get access to the potable
drinking water and the toilets. Besides, it was observed that no employees appeared
to be under pressure.
13. Based on payroll records review and selected employees’ interview, all deductions
only including labour insurance and health insurance and they are mandated. All of
them expressed that their wages are paid by the facility directly and without delay.
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1. Employment is freely chosen
 
Data points
 

If required under local law, is there a
published ‘modern  slavery’ or similar
statement?

Not Applicable

Does the site utilise any workers who are
prisoners?

No

Does the site use the labour of persons
required to work under any government
scheme?

No
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1.A. Responsible recruitment and entitlement to work
 

 

 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Robust Management Systems

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Robust Management Systems

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Robust Management Systems

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Robust Management Systems

Explanation for management systems
grades

The facility develops and maintains relevant entitlement to work policies and
procedures.
The facility does not regularly monitor the effectiveness of procedures that comply
with policy and workplace requirements (such as internal audits). Therefore, some
non-compliance issues arise.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

1.The facility had a policy, endorsed at the highest level, covering human rights
impacts and issues.
2.The facility had a designated person Mr. Grand Yang / Manager Responsible for
implementing standards concerning Human rights.
3.The facility had identified their stakeholders and salient issues.
4.The facility measured their direct, indirect, and potential impacts on stakeholders
(rights holders) human rights.
5.Where businesses have an adverse impact on human rights within any of their
stakeholders, they address these issues and enable effective remediation.
6.The facility had a transparent system in place for confidentially reporting and
dealing with human rights impacts without fear of reprisals towards the reporter.
7.The facility has assigned Mr. Grand Yang / Manager, who takes responsibility for
compliance with the human rights assessment.
8.Based on interviewed management and CoC reviewed, facility will ot use any forced
or involuntary labour, whether prison, bonded, indentured or otherwise.
9.Based on CoC reviewed and document reviewed, the human rights policy is shown
on bulletin board.
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1.A. Responsible recruitment and entitlement to work
 
Data points
 

 

Labour hire

Does the site use labour providers
and/or formal, temporary, seasonal or
guest worker programmes?

Workers are recruited and hired by licensed labour providers

Workers are recruited, selected, and hired directly by our company

None

Provide business names for all labour
providers and programmes used

TOP ASIA Manpower Agency &consult Corp.

How do the labour providers recruit and
hire workers?

Through formal temporary, seasonal or guest worker programmes (please explain)

None

Where labour providers were used to
recruit, what was the highest number of
tiers identified in a workers recruitment
journey?

0

Are there any subcontracted workers
(excluding dispatched labour) on site?

No

Were all non-employee (e.g. agency or
subcontracted) workers included within
the scope of this audit for the purpose of
document review and (if onsite on date
of audit) interview?

Not Applicable

Were sufficient documents for non-
employee (e.g. agency or other
subcontracted) workers available for
review?

Not Applicable
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Migrant workers

Do any workers migrate across
international borders to work at this site?

Yes

List the sending countries Vietnam and Indonesia

Percentage of workers that are migrant 22%

Do any workers migrate from other
states, provinces or regions within the
country to work at this site?

No

Recruitment fees

Have any workers who started at this
site in the last 12 months (new workers)
paid any recruitment fees or associated
costs, such as visas or travel, which
have not been fully repaid?

No - there are no new workers
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2. Freedom of association and right to collective bargaining
are respected
 

 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Robust Management Systems

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Robust Management Systems

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Robust Management Systems

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Robust Management Systems

Explanation for management systems
grades

The facility has developed and maintains policies related to freedom of association
and the right to collective bargaining, which are respected in the Corporate Social
Responsibility Policy and the Human Rights Policy.
The facility has appointed a manager with sufficient seniority (Mr. Grand Yang /
Manager) responsible for implementing procedures.
The facility communicates and trains employees and other workers (including
managers and supervisors) annually on relevant policies and procedures.
The facility regularly monitors the effectiveness of procedures that meet policy and
workplace requirements.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

1. Through document review, the facility holds labour-management conference on
three (3) months basis according to local law requirement. The last conference was
held on 25 December 2025.
2. Through management interview (Mr. Grand Yang / Manager) the facility respected
the legal rights of workers for freedom of association. The management does
communicate to workers of their rights related to freedom of association when they
are hired.
3. Through management and employee’s interview, there is no union or employees’
committee in the facility.
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2. Freedom of association and right to collective bargaining are respected
 
Data points
 

Are trade unions allowed by law in the
national context?

Yes

Are there any registered trade unions in
the workplace?

No

Are they active?

Does the employer recognise the trade
union?

Not Applicable

Are there alternative worker
representative bodies in place?

Yes, other (provide details)

Labor-Management Conference

Are the worker representative bodies,
trade union or otherwise, accessible to
all workers, including more vulnerable
workers (such as female, migrant,
agency, and seasonal workers)?

Yes

Are the worker representatives freely
elected by the workforce as a whole?

Yes

Does union/worker committee
membership reflect the gender
composition of the workforce?

Yes

Does the membership reflect the
nationality composition of the
workforce?

Yes
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Has there been any industrial action (e.g.
strikes, unrest, or cases raised to formal
tribunals or labour courts) in the past
two years?

No

41
Audit company:
Intertek Taiwan

Audit reference: Start Date: End Date:
ZAA600184659 2026-02-05 2026-02-05

← Code area 2 Code area 3 →



3. Working conditions are safe and hygienic
 

 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Fundamental Improvements Required

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Fundamental Improvements Required

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Fundamental Improvements Required

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Fundamental Improvements Required

Explanation for management systems
grades

The facility has developed and maintains policies related to working conditions that
are safe and hygienic, which are respected in the Corporate Social Responsibility
Policy
and the Human Rights Policy.
The facility has appointed a manager with sufficient seniority (Mr. Grand Yang /
Manager) responsible for implementing procedures.
The facility communicates and trains employees and other workers (including
managers and supervisors) annually on relevant policies and procedures.
The facility does not regularly monitor the effectiveness of procedures that comply
with policy and workplace requirements (such as internal audits). Therefore, some
non-compliance issues arise.

Summary of findings

Code area Workplace requirement Area of NC Finding
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3. Working conditions are safe
and hygienic

3.M Ensure all machinery is installed, mainta... Local law NC ZAF601292906

3.M Ensure all machinery is installed, mainta... Local law NC ZAF601301691

3.N Ensure that all hazardous substances (e.g... Local law
Base code

NC ZAF601292905

3.N Ensure that all hazardous substances (e.g... Local law NC ZAF601301689

3.N Ensure that all hazardous substances (e.g... Base code NC ZAF601301690

3.O Implement an appropriate electrical safet... Base code NC ZAF601301687

3.P Develop emergency preparedness and
respon...

Base code NC ZAF601292907

3.S Ensure that any accommodation which the
s...

Base code NC ZAF601301688
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Systems and evidence examined to
validate this code section

1. There is one qualified, Grade A manager of occupational safety and health in the
facility to oversee compliance of health and safety and provided health and safety
training to all employees. (The last health and safety training was conducted on 03
December 2025).
2. The facility conducts fire drill every six months as per legal requirement. (Date: 08
December 2025).
3. Based on facility tour and document review, all fire extinguishers are accessible
and free of obstructions. The facility checks the pressure once per month and
maintains these logs.
4. Based on facility tour and document review, each exit is marked with exit indicators
and Emergency lights and evacuation indicators are installed in the whole production
areas. Random selected One (1) sets of Emergency lights for test during audit process
and found them are working functional.
5. Based on the facility tour, all aisles and exits are kept clear and free from
obstruction at all time.
6. Based on selected interviewed employees, all employees stated that the
temperature of the working area is suitable for and they feel comfortable because the
facility is ventilated well.
7. The facility provides clean toilets to employees and separates them by gender.
8. Based on facility tour, all electrical installations are checked regularly by electrician.
9. The facility uses chemicals in production areas. There is related SDS on site for
reference to all employees.
10. Based on facility tour and interviewed management, the facility provided PPE to all
employees to avoid occupational injury. PPE including mask, earplug and gloves.
11. Provided potable and drinking water for employees. Based on facility tour and
interviewed employees, all selected employees indicated that they were free enough
to get access to the potable drinking water without limitation.
12. No kitchen is available for employees to use.
13. The facility has 3 employees obtained first aid certificate, Mr. Hsiao is qualified
first aid personnel in the facility which is complied with local law requirement. There
are first aid kits installed in each production area.
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Findings: non-compliances
 

ZAF601292906 Due 2025-02-16

Code area

3 Working conditions are safe and hygienic

Status

Closed (2026-02-05)*

Workplace requirement

3.M Ensure all machinery is installed, maintained, and used in a safe manner.

Issue title

267 - No/inadequate certificates for inspections of machinery, or machines not registered as
required by law

Description

During the facility tour, it was noted that the factory's cargo lift does not have an inspection
permit.
在工廠參觀期間，注意到工廠的貨梯沒有檢查許可證。

Time given to resolve

30 days

Verification method

Desktop audit

Area of non-compliance/non-
conformance

Local law

Description (carried over)

During the facility tour, it was noted that the factory's cargo lift does not have an inspection
permit.
在工廠參觀期間，注意到工廠的貨梯沒有檢查許可證。

Corrective and preventative actions

It is suggested that the facility shall have an inspection permit for the cargo lift.
建議該設施應擁有貨梯的檢驗許可證。

Corrective and preventative actions (carried over)

It is suggested that the facility shall have an inspection permit for the cargo lift.
建議該設施應擁有貨梯的檢驗許可證。

Local law reference

In accordance with the Certificate of Administrative Regulations on Installment and Inspection of
Elevator in Building: Article 5, The frequency of safety inspections of lifting equipment is
stipulated as follows:
1. Cargo lift the delivery machine once every three years.

Evidence
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IMG_7523.JPG

* PDF generated at 08:23 (UTC) on 12 Mar 2026. View this finding on the Sedex platform for live updates and closure details.

ZAF601301691 Due 2026-03-13

Code area

3 Working conditions are safe and hygienic

Status

Closed (2026-03-12)*

Workplace requirement

3.M Ensure all machinery is installed, maintained, and used in a safe manner.

Issue title

264 - Machines lack appropriate safety guards (e.g. eye or needle guards on sewing machines,
belt/hand guards on other machines)

Description

Based on facility tour, it was noted that a grinding device was missing sparks splash baffle at
production area in no.39. 根據現場巡視，發現39號生產區的研磨設備缺少火花飛濺擋板。

Time given to resolve

30 days

Verification method

Desktop audit

Area of non-compliance/non-
conformance

Local law

Corrective and preventative actions

It is recommended that the facility should add sparks splash baffle on the grinding device at
production area.請貴工廠對生產區之砂輪機裝設火花防噴濺擋板

Local law reference

Safety Standards for Machinery and Equipment: Article 95, The grinding wheel of a grinding
machine shall be equipped with a protective cover and shall have the performance specified in
Articles 96 to 104. However, this does not apply to those equipped with safety protection
devices in accordance with Appendix A of National Standard CNS 16089.

Evidence
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grinding device was missing
sparks splash baffle at
production area in
no.39..JPG

* PDF generated at 08:23 (UTC) on 12 Mar 2026. View this finding on the Sedex platform for live updates and closure details.

ZAF601292905 Due 2025-03-18

Code area

3 Working conditions are safe and hygienic

Status

Closed (2026-02-05)*

Workplace requirement

3.N Ensure that all hazardous substances (e.g. chemicals and pesticides) are officially registered
where possible, Material Safety Data Sheets are used, and they are managed appropriately at all
times in line with registration and safety instructions, including storage, use and disposal.

Issue title

232 - Non-hazardous chemicals are stored unlabelled or labelling is incorrect

Description

Based on facility tour, it was noted the one-bottle chemicals lack labeling in the production area.
根據工廠參觀，我們發現生產區域的一瓶化學品缺乏標籤。

Time given to resolve

60 days

Verification method

Desktop audit

Area of non-compliance/non-
conformance

Local law

Base code

Description (carried over)

Based on facility tour, it was noted the one-bottle chemicals lack labeling in the production area.
根據工廠參觀，我們發現生產區域的一瓶化學品缺乏標籤。

Corrective and preventative actions

It is recommended that the facility should post labeling of chemicals in the production area.
建議工廠應在生產區域張貼化學品標籤。
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Corrective and preventative actions (carried over)

It is recommended that the facility should post labeling of chemicals in the production area.
建議工廠應在生產區域張貼化學品標籤。

Local law reference

In accordance with Regulation of Labelling and Hazard Communication of Hazardous Chemicals:
Article Article 5 Employers shall conspicuously label the following items on containers containing
hazardous chemicals in accordance with the classification and label elements prescribed in
Attachment 1. and the format of Attachment 2. The text for the labels in Chinese shall be primary,
and if necessary, supplement with foreign languages that workers understand:
1.Hazard pictograms
2.Contents:
1Name;
2Hazardous ingredients;
3Signal Words;
4Hazard statements;
5Precautionary statements;
6Name, address, and telephone number of manufacturer, importer or supplier.

Evidence

IMG_7530.JPG

* PDF generated at 08:23 (UTC) on 12 Mar 2026. View this finding on the Sedex platform for live updates and closure details.

ZAF601301689 Due 2026-04-12

Code area

3 Working conditions are safe and hygienic

Status

Closed (2026-03-12)*
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Workplace requirement

3.N Ensure that all hazardous substances (e.g. chemicals and pesticides) are officially registered
where possible, Material Safety Data Sheets are used, and they are managed appropriately at all
times in line with registration and safety instructions, including storage, use and disposal.

Issue title

232 - Non-hazardous chemicals are stored unlabelled or labelling is incorrect

Description

Based on facility tour, it was noted that the GHS label was missing on a diesel tank for power
generator in no.39 and no.131.根據工廠參觀情況，發現39號和131號發電機柴油罐缺少GHS標籤。

Time given to resolve

60 days

Verification method

Desktop audit

Area of non-compliance/non-
conformance

Local law

Corrective and preventative actions

It is recommended that the facility shall post the GHS tlabel for reference.建議該工廠張貼 GHS 標
籤以供參考。

Local law reference

Article 5 of the Labeling and General Information Rules for Hazardous Chemicals:Employers shall
conspicuously label the following items on containers containing hazardous chemicals in
accordance with the classification and label elements prescribed in Attachment 1. and the format
of Attachment 2. The text for the labels in Chinese shall be primary, and if necessary, supplement
with foreign languages that workers understand:1.Hazard pictograms
2.Contents:1Name;2Hazardous ingredients;3Signal Words;4Hazard statements;5Precautionary
statements;6Name, address, and telephone number of manufacturer, importer or supplier.
If the contained hazardous chemicals prescribed in the preceding Paragraph are mixtures, their
hazardous ingredients that should be labeled refer to all hazardous ingredients that contain
hazardous properties of physical and health hazards that satisfy CNS15030 classification within
the mixture.
If the volume of the container prescribed in Paragraph 1 is under 100ml, it may label only the
names, hazard pictograms, and signal words.

Evidence
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the GHS label was missing
on a diesel tank for power
generator in no.39 and
no.131..JPG

the GHS label was missing
on a diesel tank for power
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no.131. -1 - Copy.JPG

* PDF generated at 08:23 (UTC) on 12 Mar 2026. View this finding on the Sedex platform for live updates and closure details.

ZAF601301690 Due 2026-03-13

Code area

3 Working conditions are safe and hygienic

Status

Closed (2026-03-12)*

Workplace requirement

3.N Ensure that all hazardous substances (e.g. chemicals and pesticides) are officially registered
where possible, Material Safety Data Sheets are used, and they are managed appropriately at all
times in line with registration and safety instructions, including storage, use and disposal.

Issue title

240 - No/inadequate safety measures/anti-explosion measures for chemicals (e.g. no anti-
leaking system/secondary container/unbunded)

Description

Based on facility tour, it was noted that the diesel barrel was missing secondary containment to
prevent leakage in the generator area in the no.131.根據工廠參觀情況，發現 131 號發電機區域的柴
油桶缺少二次密封以防止洩漏。

Time given to resolve

30 days

Verification method

Desktop audit

Area of non-compliance/non-
conformance

Base code

Corrective and preventative actions

It is recommended that the facility should use secondary containment for the storage of
chemical.建議該工廠使用二次容器防護措施來儲存化學品。
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Evidence

missing secondary
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* PDF generated at 08:23 (UTC) on 12 Mar 2026. View this finding on the Sedex platform for live updates and closure details.

ZAF601301687 Due 2026-03-13

Code area

3 Working conditions are safe and hygienic

Status

Closed (2026-03-12)*

Workplace requirement

3.O Implement an appropriate electrical safety program to ensure that electrical hazards are
reduced and controlled by appropriately qualified personnel.

Issue title

227 - Unmarked/incorrect labels/signage/instructions for electrics

Description

Based on the factory tour, it was noted there are inner cover installed in the electrical control box
in the generator area in no. 39. However, the electrical control boxes did not post warning
labeling on the electrical control box for caution.根據工廠參觀情況，發現39號發電機區域的電氣控制
箱內安裝了內蓋。但是，電氣控制箱上沒有張貼警示標籤。

Time given to resolve

30 days

Verification method

Desktop audit

Area of non-compliance/non-
conformance

Base code

Corrective and preventative actions

It is recommended that the facility should post warning labeling on the electrical control box.建議
該工廠在電氣控制箱上張貼警告標籤。

Evidence
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ZAF601292907 Due 2025-03-18

Code area

3 Working conditions are safe and hygienic

Status

Closed (2026-02-05)*

Workplace requirement

3.P Develop emergency preparedness and response plans for risks identified (including natural
disasters and other potential emergencies). Where worker evacuation is required, drills should be
conducted at least annually (or more frequently if required by law).

Issue title

874 - The emergency preparedness plans and procedures are inadequate in relation to identified
risks

Description

Based on document review, the emergency response plan, excludes floods, earthquakes,
infectious diseases etc…and recovery plans in procedure.
根據文件審查，緊急應變計畫未包含洪水、地震、傳染病等..和復原計畫。

Time given to resolve

60 days

Verification method

Desktop audit

Area of non-compliance/non-
conformance

Base code

Description (carried over)

Based on document review, the emergency response plan, excludes floods, earthquakes,
infectious diseases etc…and recovery plans in procedure.
根據文件審查，緊急應變計畫未包含洪水、地震、傳染病等..和復原計畫。
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Corrective and preventative actions

It is recommended that the emergency response plan, should include floods, earthquakes,
infectious diseases etc…and recovery plans.
建議緊急應變計畫應包括洪水、地震、傳染病等…以及復原計畫。

Corrective and preventative actions (carried over)

It is recommended that the emergency response plan, should include floods, earthquakes,
infectious diseases etc…and recovery plans.
建議緊急應變計畫應包括洪水、地震、傳染病等…以及復原計畫。

* PDF generated at 08:23 (UTC) on 12 Mar 2026. View this finding on the Sedex platform for live updates and closure details.

ZAF601301688 Due 2026-03-13

Code area

3 Working conditions are safe and hygienic

Status

Closed (2026-03-12)*

Workplace requirement

3.S Ensure that any accommodation which the site provides poses no risk to worker health and
safety, and is assessed to ensure it meets local housing and safety requirements by someone
suitably qualified. This includes accommodation provided by a contracted third party or any
labour agencies engaged by the site.

Issue title

349 - Conditions in living accommodation (i.e. sleeping quarters, toilets/wash areas, eating
areas, etc.) are unhygienic

Description

Based on the dormitory tour, the conditions of the dormitory was partially unhygienic and
partially not well manage (ex:the area around the water dispenser was filled with puddles and
dust, and the outdoor gas stove was covered in grease).
經宿舍巡查，發現宿舍部分環境不佳(飲水機旁積水並機台上有灰層,戶外瓦斯爐上充滿油垢灰塵)

Time given to resolve

30 days

Verification method

Desktop audit

Area of non-compliance/non-
conformance

Base code

Corrective and preventative actions

It is recommended that factories regularly reorganize their dormitories.
建議工廠定期整頓、整潔宿舍。

Evidence
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NC-the outdoor gas stove
was covered in grease.JPG

NC-the area around the
water dispenser was filled
with puddles and dust-
1.JPG

NC-the area around the
water dispenser was filled
with puddles and dust-
2.JPG

* PDF generated at 08:23 (UTC) on 12 Mar 2026. View this finding on the Sedex platform for live updates and closure details.
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https://app.sedex.com/audit/ZAA600184659/file/63ffb246-530b-4de8-ac76-d8ff442b686d?fileName=NC-the area around the water dispenser was filled with puddles and dust-1.JPG
https://app.sedex.com/audit/ZAA600184659/file/63ffb246-530b-4de8-ac76-d8ff442b686d?fileName=NC-the area around the water dispenser was filled with puddles and dust-1.JPG
https://app.sedex.com/audit/ZAA600184659/file/63ffb246-530b-4de8-ac76-d8ff442b686d?fileName=NC-the area around the water dispenser was filled with puddles and dust-1.JPG
https://app.sedex.com/audit/ZAA600184659/file/94e8e750-e049-4b96-8e92-f6f8bcd7764d?fileName=NC-the area around the water dispenser was filled with puddles and dust-2.JPG
https://app.sedex.com/audit/ZAA600184659/file/94e8e750-e049-4b96-8e92-f6f8bcd7764d?fileName=NC-the area around the water dispenser was filled with puddles and dust-2.JPG
https://app.sedex.com/audit/ZAA600184659/file/94e8e750-e049-4b96-8e92-f6f8bcd7764d?fileName=NC-the area around the water dispenser was filled with puddles and dust-2.JPG
https://app.sedex.com/audit/ZAA600184659/file/94e8e750-e049-4b96-8e92-f6f8bcd7764d?fileName=NC-the area around the water dispenser was filled with puddles and dust-2.JPG
https://app.sedex.com/audit/ZAA600184659/findings


3. Working conditions are safe and hygienic
 
Data points
 

Is someone within the company
responsible for health and safety?

Yes, senior manager or business owner

Do workers operate high risk or heavy
machinery or vehicles as part of their
jobs?

No

Do workers handle or have access to
hazardous substances (e.g. chemicals or
pesticides)?

No

Who organises accommodation for
workers?

The company owns or operates worker accommodation (onsite)

Who organises worker transportation
between accommodation and worksite?

Workers organise their own transport

Who organises worker transportation
while at work?

Workers organise their own transport

Do all structural additions (e.g. added
floors) have a valid permit/inspection
report as per local law?

Yes

No. 39: Last Buildings public security inspection was on 6 June 2025. No.131: Last
Buildings public security inspection was on 28 October 2025.

Does the visual appearance of the
building give you any immediate
concerns about the structural integrity of
the building?

No

Are there any cracks observed in the
walls, floors, ceilings or other areas of
the facility, both internally or externally?

No
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Does the site have a structural engineer
evaluation?

Yes
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4. Child labour shall not be used
 

 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Robust Management Systems

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Robust Management Systems

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Robust Management Systems

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Robust Management Systems

Explanation for management systems
grades

The facility has developed and maintains policies related to having no child labor
used, which are respected in the Corporate Social Responsibility Policy and the
Human
Rights Policy.
The facility has appointed a manager with sufficient seniority (Mr. Grand Yang /
Manager) responsible for implementing procedures.
The facility communicates and trains employees and other workers (including
managers and supervisors) annually on relevant policies and procedures.
The facility regularly monitors the effectiveness of procedures that meet policy and
workplace requirements.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

1. Through the personnel files review, confirmed the youngest employee is 20 years
old.
2. During the site observation, there is no worker under 16 years old on site.
3. Through management interview (Mr. Grand Yang/ Manager) stated that all workers
working at the facility are above the minimum legal age of 16 years old. He stated that
the youngest worker is 20 years old.
4. The physical appearance of the employees is consistent with their ages and
employment history as documented in their personnel files. The copied ID card
contained in their personal files regarding their ages and employment history is
consistent with the interview.
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4. Child labour shall not be used
 
Data points
 

Percentage of workers that are age 24 or
younger

2%

Enter the legal age of employment 16

Enter the age of the youngest worker
identified

20

Enter the number of workers under local
legal minimum age

0

Enter the number of workers under 15
years old

0

Percentage of workers that are
apprentices, trainees or interns

0.0%

Were there children present on the work
floor but not working at the time of
audit?

No

Do children live at the accommodation
provided to workers?

Not Applicable
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5. Legal wages are paid
 

 

 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Robust Management Systems

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Robust Management Systems

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Robust Management Systems

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Robust Management Systems

Explanation for management systems
grades

The facility has developed and maintains policies related to legal wages paid.
The facility has appointed a manager with sufficient seniority (Mr. Grand Yang /
Manager) responsible for implementing procedures.
The facility communicates and trains employees and other workers (including
managers and supervisors) annually on relevant policies and procedures.
The facility regularly monitors the effectiveness of procedures that meet policy and
workplace requirements.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

1. All employees are provided with written and understandable information about their
employment conditions in respect to wages before they enter employment and about
the particulars of their wages for the pay period concerned each time that they
are paid.
2. Based on payroll records review; found lowest wage is NTD 29,500 per month.
Legal minimum wage is NTD 29,500 per month or NTD 196 per hour; wages of
employees are meet legal minimum wage requirement. There is no disciplinary or
unreasonable deduction.
3. Through employee’s interview, employees stated that the pay stubs and wages are
received on the 5th day of each month with no any delay.
4. The facility paid premium rate for overtime rendered as follows:
a) 134% for first two overtime hours and 167% for overtime hours after two hours on
regular days.
b) 200% on Saturday, Sundays and national holidays.

61
Audit company:
Intertek Taiwan

Audit reference: Start Date: End Date:
ZAA600184659 2026-02-05 2026-02-05

← Code area 4 Code area 5.A →



5. Legal wages are paid
 
Data points
 

 

 

What is the basic wage paid to workers? The legal minimum wage

Does the site use digital payment
methods (i.e. money paid directly into a
bank account) to pay workers?

Only digital payments

How much as a percentage of their pay
does a worker receive as 'payment-in-
kind' benefits?

None

Where the site has undertaken a Living
Wage gap analysis against a credible
Benchmark which Benchmark have they
used?

Not Applicable

Worker renumeration

Which benefits are provided to
permanent or full-time workers that are
not provided to temporary or part-time
workers?

Not applicable

Summary information

Is legal wage/legally recognised CBAs
data available for any of these options?

Monthly

Is actual wage data available on site for
any of these options?

Monthly
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Maximum legal working hours Max hours per day 8.0

Max hours per week 40.0

Max hours per month 176.0

Actual required working hours Required hours per day 8.0

Required hours per week 40.0

Required hours per month 176.0

Maximum legal overtime hours Max hours per day 4.0

Max hours per week Non applicable

Max hours per month 46.0

Actual overtime hours Max hours per day 0.0

Max hours per week 0.0

Max hours per month 0.0

Minimum legal wage Min per hour 196.0

Min per day Non applicable

Min per week Non applicable

Min per month 29500.0

Actual minimum wage Actual per hour Non applicable

Actual per day Non applicable

Actual per week Non applicable

Actual per month 34000.0
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Minimum legal overtime wage Min per hour Non applicable

Min per day Non applicable

Min per week Non applicable

Min per month Non applicable

Actual minimum overtime wage Actual per hour Non applicable

Actual per day Non applicable

Actual per week Non applicable

Actual per month Non applicable

Wage analysis

Number of workers' records checked 26

Provide the date and details of the
records

26 samples from January 2026 (current month)
26 samples from October 2025 (random month)
26 samples from August 2025 (random month)

Are there different legal minimum/
legally recognised CBAs wage grades?

No

For the lowest paid workers, are wages
paid for standard/contracted hours
(excluding overtime) below or above the
legal minimum/ legally recognised CBAs?

Above legal minimum

Indicate the breakdown of workforce per
earnings

100.0% of workforce earning above minimum wage.

Are there any bonus schemes used? No
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Were accurate records shown at the first
request?

Yes

Were any inconsistencies found? No
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5.A. Living wages are paid
 

 

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings

Systems and evidence examined to
validate this code section

1. All employees are provided with written and understandable information about their
employment conditions in respect to wages before they enter employment and about
the particulars of their wages for the pay period concerned each time that they
are paid.
2. Based on payroll records review; found lowest wage is NTD 29,500 per month.
Legal minimum wage is NTD 29,500 per month or NTD 196 per hour; wages of
employees are meet legal minimum wage requirement. There is no disciplinary or
unreasonable deduction.
3. Through employee’s interview, employees stated that the pay stubs and wages are
received on the 5th day of each month with no any delay.
4. The facility paid premium rate for overtime rendered as follows:
a) 134% for first two overtime hours and 167% for overtime hours after two hours on
regular days.
b) 200% on Saturday, Sundays and national holidays.
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6. Working hours are not excessive
 

 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Robust Management Systems

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Robust Management Systems

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Robust Management Systems

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Robust Management Systems

Explanation for management systems
grades

The facility has developed and maintains policies related to working hours that are not
excessive.
The facility has appointed a manager with sufficient seniority (Mr. Grand Yang /
Manager) responsible for implementing procedures.
The facility communicates and trains employees and other workers (including
managers and supervisors) annually on relevant policies and procedures.
The facility regularly monitors the effectiveness of procedures that meet policy and
workplace requirements.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

1.Through attendance and payroll records review and employees' interview, the
facility's regular working hours are 8 hours per day and 40 hours per week. The
regular working hours and overtime hours complies with the local regulations.
2. All interviewed employees said that they had the rights to refuse overtime.
Employees were given an equal opportunity to work overtime. The employees were
compensated for overtime work.
3. Through the facility tour, the facility utilizes electronic time recording system of
attendance records regularly, which is reliable and fair to count the working hours.
4. Through employees’ interview, stated that the facility controls their working day at
least 2 days off for per seven days.
5. Through attendance records review, normal working hours are 8 hours per day and
40 hours per week; the 0 overtime hours in per day and 0 hours in per month, which
are the same as the local law requirement.
6. Employees are provided with pay slips that clearly indicate overtime hours and
overtime compensation.
7. Through reviewing of the provided attendance records and employees interviewed,
working hour statistics were the following:
a) For January 2026 (Current month), the average number of hours worked in a week
for the 26 samples was 40 hours. The maximum working hours a week was 40 hours
(Normal and OT) - (26 out of 26 samples). The maximum weekly working days is
5 days (26 out of 26 samples).
b) For October 2025 (Second month), the average number of hours worked in a week
for the 26 samples was 40 hours. The maximum working hours a week was 40 hours
(Normal and OT) - (26 out of 26 samples). The maximum weekly working days is 5
days (26 out of 26 samples).
c) For August 2025 (Third month), the average number of hours worked in a week for
the 26 samples was 40 hours. The maximum working hours a week was 40 hours
(Normal and OT) - (26 out of 26 samples). The maximum weekly working days is 5
days (26 out of 26 samples).
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6. Working hours are not excessive
 
Data points
 

Is the sample size the same as in the
wages section?

Yes

Normal day overtime premium as a
percentage of standard wages

134%

If the site pays an overtime premium of
less than 125% and this is allowed under
local law, are there other considerations?

None

Excluding overtime, what are the regular
working hours per week for workers at
this site?

40.0

Including overtime, what is the average
number of working hours per week for
full-time workers at this site?

40.0

In the sample, what was the maximum
number of hours worked in a single
week, including overtime, for any worker
at this site?

40.0

Maximum number of days worked
without a day off in sample

5
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7. No discrimination is practiced
 

 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Robust Management Systems

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Robust Management Systems

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Robust Management Systems

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Robust Management Systems

Explanation for management systems
grades

The facility has developed and maintains policies related to no discrimination, which
are respected in the Corporate Social Responsibility Policy and the Human Rights
Policy.
The facility has appointed a manager with sufficient seniority (Mr. Grand Yang /
Manager) responsible for implementing procedures.
The facility communicates and trains employees and other workers (including
managers and supervisors) annually on relevant policies and procedures.
The facility regularly monitors the effectiveness of procedures that meet policy and
workplace requirements.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

1. Through reviewing the working rules, employment records, contracts, recruitment
policy, payroll records and attendance, no evidence of discrimination was observed in
the facility.
2. All selected employees also emphasized that they were treated by their employer,
supervisors and coworkers with respect and dignity
3. Mr. Grand Yang / Manager confirmed that the facility has a policy to prohibit
discrimination in salary and the salaries are depend on the work condition, employee's
seniority, experience, position and skill.
4. All selected employees confirmed that if there was any discrimination situation
happening to them inside the facility, they could report to their representatives.
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7. No discrimination is practiced
 
Data points
 

Percentage of women workers in skilled
or technical roles (e.g. where specific
qualifications are needed, such as
engineer/laboratory analyst)?

0%

Representation of women in managerial
roles (ratio of women workers to women
managers)

8%

Representation of women in supervisory
roles (ratio of women workers to women
supervisors)

0%

Three most common nationalities in
managerial and supervisory roles

Taiwan
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8. Regular employment is provided
 

 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Robust Management Systems

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Robust Management Systems

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Robust Management Systems

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Robust Management Systems

Explanation for management systems
grades

The facility has developed and maintains policies related to providing regular
employment, which are respected in the Corporate Social Responsibility Policy and
the Human Rights Policy.
The facility has appointed a manager with sufficient seniority (Mr. Grand Yang /
Manager) responsible for implementing procedures.
The facility communicates and trains employees and other workers (including
managers and supervisors) annually on relevant policies and procedures.
The facility regularly monitors the effectiveness of procedures that meet policy and
workplace requirements.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

1. The facility requests all employees in the facility the need to join in health and
labour insurances as per legal law requirement. And the deduction of health and
labour insurances is clearly listed in pay records and no mistake was noted.
2. Through employment contract review, all employees in the facility are permanent
and no forced deposit condition or other involuntary condition was observed. There is
no contractor, sub-contractor, homeworker and apprenticeship in the facility.
3. Through management interview (Mr. Grand Yang / Manager) stated that obligations
on employment contract are according to Taiwan Labour Standards Law.
4. All content of contracts is discussed to all new recruits before they sign the
contract.
5. Based on employees interviewed, all Taiwan workers said they don't pay any no
recruitment fee at any stage of the recruitment process.

74
Audit company:
Intertek Taiwan

Audit reference: Start Date: End Date:
ZAA600184659 2026-02-05 2026-02-05

← Code area 7 Code area 8.A →



8. Regular employment is provided
 
Data points
 

Percentage of workers that are
permanently or temporarily employed

100.0%

Percentage of workers that have been
engaged via irregular, sub-contracted or
non-employment models of labour,
rather than permanent or temporary
contracts of employment

0.0%

Percentage of workers employed as
apprentices, trainees or interns

0.0%
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8.A. Sub-contracting and homeworkers are used responsibly
 

 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Robust Management Systems

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Robust Management Systems

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Robust Management Systems

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Robust Management Systems

Explanation for management systems
grades

The facility has developed and maintains policies related to sub-contracting and
homeworkers that are used responsibly, which are respected in the Corporate Social
Responsibility Policy and the Supplier Evaluation Operation Standard.
The facility has appointed a manager with sufficient seniority (Mr. Grand Yang /
Manager) responsible for implementing procedures.
The facility did not communicate and train employees and other workers (including
managers and supervisors) annually on relevant policies and procedures.
The facility regularly monitors the effectiveness of procedures that meet policy and
workplace requirement.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

1. Based on the facility tour, production records, and inspection records review, there
is no subcontracting in the facility.
2. Based on interviews with Mr. Grand Yang / Manager and 26 employees, it is
confirmed that no subcontractor and home-worker worker is used in the facility.
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8.A. Sub-contracting and homeworkers are used responsibly
 
Data points
 

 

 

 

 

Are homeworkers employed directly or
engaged through an agent?

Not applicable

Gender disaggregated data available

Number of homeworkers used

Men Women Other Total

Number of workers - - - -

What processes are carried out by
homeworker?

Are full records of homeworkers
available at the site?

Does the supplier buy products or
services from suppliers that use
homeworkers?

No

None

Sub-contracting

Are there any concerns about
unrecorded work or undeclared sub-
contracting on site, giving
considerations to the workers' capacity?

No

None
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Are any sub-contractors used? No
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9. No harsh or inhumane treatment is allowed
 

 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Robust Management Systems

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Robust Management Systems

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Robust Management Systems

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Robust Management Systems

Explanation for management systems
grades

The facility has developed and maintains policies related to no harsh or inhumane
treatment, which are respected in the Corporate Social Responsibility Policy and the
Human Rights Policy.
The facility has appointed a manager with sufficient seniority (Mr. Grand Yang /
Manager) responsible for implementing procedures.
The facility communicates and trains employees and other workers (including
managers and supervisors) annually on relevant policies and procedures.
The facility regularly monitors the effectiveness of procedures that meet policy and
workplace requirements.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

1. Mr. Grand Yang / Manager stated that they encourage any employee who feels
subjected to harassment or abuse to report instances of harassment or abuse. And
once such case happened, the facility management would resolve it timely.
2. Based on all interviewed employees stated that they can voice out their complaint
to management directly if there was any harassment or abuse. Mr. Grand Yang /
Manager stated that the complaint of any employee is confidential.
3. Based on 26 out of 26 interviewed employees, physically abusive, threatening,
exploitative or any other uncomfortable behaviour are never happened before when
employees against the rule in the facility.
4. Based on facility has established Work Rules and CoC review and interviewed
management, the facility will treat each employee with dignity and respect, and will
not use corporal punishment, threats of violence or other forms of physical, sexual,
psychological or verbal harassment or abuse.
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9. No harsh or inhumane treatment is allowed
 
Data points
 

Is there a formal process for workers to
report concerns, complaints, or
problems ('grievance mechanism')?

Yes, there is a formal grievance process

What type of grievance mechanism(s)
are available?

Hotline, suggestion box and email of Ministry of Labour

Number of grievances raised in the last
12 months

0

Number of grievances resolved in the
last 12 months

0

82
Audit company:
Intertek Taiwan

Audit reference: Start Date: End Date:
ZAA600184659 2026-02-05 2026-02-05

← Code area 9 Code area 10.A →



10.A. Environment 2-Pillar
 

 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Robust Management Systems

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Robust Management Systems

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Robust Management Systems

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Robust Management Systems

Explanation for management systems
grades

The facility has developed and maintains policies related to environmental
management, which are respected in the Corporate Social Responsibility Policy,
Environmental Management Manual, and Chemical Use Management Procedure.
The facility has appointed a manager with sufficient seniority (Mr. Grand Yang /
Manager) responsible for implementing procedures.
The facility communicates and trains employees and other workers (including
managers and supervisors) annually on relevant policies and procedures.
The facility does regularly monitor the effectiveness of procedures that comply with
policy and workplace requirements (such as internal audits).

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

1. Based on the facility tour observation, no evidence of environmental issues
noncompliance. Through chemical storage records review, no outlawed chemicals are
used.
2. The facility is sorting waste to paper, bottles/cans, plastic, metals, and living
wastes. Paper, bottles/cans, plastic, and metals are recycled.
3. Based on the environmental policy review, the facility updated the changes in
environmental regulations. EHS personnel take responsibility for updated
environmental regulations; EHS personnel checks updated regulations from websites
once every three months.
4. The latest training records are provided for review during an audit
5. The responsible person, Mr. Grand Yang / Manager takes care of the environmental
activity, regulations, and customer requirements.
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10.A. Environment 2-Pillar
 
Data points
 

Has the site received an official notice,
fine or prosecution for any non-
compliances with environmental
legislation, regulation, consent or
permits (within the last three years)?

No

Does the site have any valid
environmental or energy management
certificates?

None

Are there any other sustainability
certifications present (e.g. Forest
Stewardship Council (FSC), Marine
Stewardship Council (MSC)?

No

Has the site implemented or made plans
to implement any adaptive measures to
protect workers from the impact of
climate change?

No

85
Audit company:
Intertek Taiwan

Audit reference: Start Date: End Date:
ZAA600184659 2026-02-05 2026-02-05

← Code area 10.A Code area 10.B →



10.B. Environment 4-Pillar
 

 

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings

Systems and evidence examined to
validate this code section

1. Based on the facility tour observation, no evidence of environmental issues
noncompliance. Through chemical storage records review, no outlawed chemicals are
used.
2. The facility is sorting waste to paper, bottles/cans, plastic, metals, and living
wastes. Paper, bottles/cans, plastic, and metals are recycled.
3. Based on the environmental policy review, the facility updated the changes in
environmental regulations. EHS personnel take responsibility for updated
environmental regulations; EHS personnel checks updated regulations from websites
once every three months.
4. The latest training records are provided for review during an audit
5. The responsible person, Mr. Grand Yang / Manager takes care of the environmental
activity, regulations, and customer requirements.
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10.B. Environment 4-Pillar
 
Data points
 

Has the site conducted a risk
assessment on the environmental impact
of the site, including implementation of
controls to reduce identified risks?

Yes

What additional specific environmental
policies does the site capture?

Packaging optimization

Zero-waste and recycling protocols

Is there a system for managing client’s
requirements and legislation in the
destination countries regarding
environmental and chemical issues?

Not Applicable

Does the site have reduction targets in
place to manage climate related risks?

None

Does the site have reduction targets in
place for environmental aspects (e.g.
water consumption and discharge,
waste, energy and green-house gas
emissions: (Scope 1, 2 & 3))?

No

Has the site checked that any sub-
contracting agencies or business
partners operating on the premises have
the appropriate permits and licences and
are conducting business in line with
environmental expectations of the
facility?

Not Applicable

Usage/discharge analysis

Last full calendar year (2025) Previous full calendar year  (2024)
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Total electricity consumption from non-
renewable sources (kWh)

2,280,734 3,215,443

Total electricity consumption from
renewable sources (kWh)

0 0

Sources of renewable energy used None None

Types of renewable energy used Data not available Data not available

Total natural gas consumption (kWh) 64,202 86,824

Usage of other purchased fuels
Diesel Diesel

Has the site completed any carbon
footprint analysis?

No No

Water sources
Tap water Tap water

Does the site use mercury or mercury
compounds?

No No

Water volume used (m3) 5,521 6,131

Water discharged
Surface water Surface water

Water volume discharged (m3) Data not available Data not available

Water volume recycled (m3) Data not available Data not available

Total waste produced (mt) 49.3 62.6

Total hazardous waste produced (mt) 0 0
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Waste to recycling (mt) 39 56

Waste to landfill (mt) Data not available Data not available

Waste to other (mt) Data not available Data not available

Total product produced (mt) Data not available Data not available
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10.C. Business ethics
 

 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Robust Management Systems

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Robust Management Systems

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Robust Management Systems

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Robust Management Systems

Explanation for management systems
grades

The facility has developed and maintains policies related to ethics and the right to
collective bargaining, which are respected in the Corporate Social Responsibility
Policy and the Human Rights Policy.
The facility has appointed a manager with sufficient seniority (Mr. Grand Yang /
Manager) responsible for implementing procedures.
The facility communicates and trains employees and other workers (including
managers and supervisors) annually on relevant policies and procedures.
The facility regularly monitors the effectiveness of procedures that meet policy and
workplace requirements.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

1. Anti bribery policy of the facility stated that no under the table money giving and
inappropriate gift giving; the facility communicates the policy on orientation training
and posted on bulletin.
2. Anti bribery policy is posted on the bulletin board and communicates with new
employees during the orientation.
3. A transparent system in place for confidentially reporting and dealing with,
unethical business practices, without fear of reprisals towards the reporter.
4. The facility communicate their Business Ethics policy to their suppliers.
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10.C. Business ethics
 
Data points
 

Has the site received an official notice,
fine or prosecution for any non-
compliances with business ethics
legislation, regulation, consent or
permits (within the last three years)?

No

Provide any certified anti-bribery
management systems for the site

None
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